AsRs2Tices

(member of the Arcom Group of Companies) Telephone: 61 8 08 8351 1200
A&R Computer Services Pty Ltd - ABN 59 059 145 863 Repair Centre: 61 8 08 8292 2422
8 Croydon Road, Keswick, SA, 5035 Fax: 61 8 08 8293 6510
Adelaide City — Holden Hill — Melrose Park Email: sales@aandr.com.au

Noarlunga Centre — Port Adelaide — Munno Para

Thursday, September 08, 2005

To whom it may concern,

Re: Elite Conversions Sales Training

As the Store Manager of the A & R City Store, I attended David Ferrier’s Elite Conversions Sales
Training of a four evening period. I found this training to be inspirational and very informative. David
himself delivered this training with both professionalism and enthusiasm.

David’s approach covered the entire gambit of “making the sale” from the initial meet and greet to the
closing. His ideas and techniques where not only appropriate to the computer retail industry but also
simple to implement and easy to maintain.

Since the completion of the training my sales team and I have put into practice what David had taught us
and there was not only an immediate increase in our confidence but also an increase in our sales.

I would highly recommend Elite Conversions to any sales team that wishes to increase its productivity.

Yours faithfully

Barry Taylor
Manager

A & R City Store
177 Grote Street
Adelaide SA 5000
82117310

btaylor@aandr.com.au




