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Noarlunga Centre — Port Adelaide

Elite Conversions
David Ferrier

08 September 2005
Dear David,

We would like to thank you for your excellent training that we attended.

The training was concise, to the point and very easily related to the industry we are in.
We all lead very busy lives, and extra training is sometimes seen as a chore, with the
time easily spent on more enjoyable pursuits. Your training however, was enjoyable,
and we have already put in to practice a lot of what was taught.

This has resulted in easier sales, and a happier team environment, both of which lead
to increased sales within our store.

We would highly recommend you to any company that wishes to engage your
services

So, once again, thankyou.

Paul Shearer
Noarlunga Manager

VAR

Sandy Carter
Sales sultant



